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C O N T I N U U M  O F  C A R E  ( C O C )  D I V I S I O N  

Heidi Marshall  
Director  
Full Oversight of HHPWS Department 
HMarshall@Rivco.org 
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F I S C A L  U N I T  

Brandon Trahan  
Adminis trat ive Services  Supervisor  
All Grants 
BTrahan@Rivco.org 
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ABOUT US 
 
 
 
 
  

D E PA R T M E N T  O F  H O U S I N G,  H O M E L E S S N E S S  
P R E V E N T I O N  &  W O R K F O RC E  S O L U T I O N S  

 

In February 2020, Riverside County announced plans to consolidate the County’s 

homeless services into one distinct Housing, Homelessness Prevention & Workforce 

Solutions (HHPWS) Department. 

The consolidation appointed HHPWS as the Continuum of Care (CoC) Lead 

Agency and positioned our County to provide seamless services and resources to 

individuals and families struggling with homelessness. 

On March 18, 2020, the CoC Board of Governance approved the HHPWS 

Department as the Collaborative Applicant, Administrative Entity and HMIS Lead. 

 
 

CoC Collaborative Lead 

The HHPWS – Continuum of Care Division is designated by the CoC membership body to collect and 

submit the CoC Registration, CoC Consolidated Application (which includes the CoC Application and CoC 

Priority Listing), and apply for CoC planning funds on behalf of the CoC during the US Department of 

Housing and Urban Development (HUD) CoC Program Competition. 

 
 

CoC Administrative Entity 

In its Administrative Entity (AE) capacity, the HHPWS – Continuum of Care Division has authority to 

receive and expend specific state funding. The Division works with the Board of Governance and 

Continuum of Care to administer the following state-funded programs: Homeless Emergency Aid 

Program (HEAP), California Emergency Solutions and Housing (CESH), Emergency Solutions Grant (ESG), 

and Homeless Housing and Assistance Program (HHAP) funding. 

 
 

Homeless Management Information System (HMIS) Lead Agency  

As the designated HMIS Lead System Administrator for the Homeless Management Information System 

(HMIS), the HHPWS – Continuum of Care Division is responsible for ensuring the CoC’s day-to-day 

operations and compliance with the HUD HMIS planning and participation requirements. 

 



Page 5 

SUCCESS STORY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 6 

 
 

 

2019 HUD Continuum of Care 
(CoC) Program  

($10.2 million – 18 Projects) 

Projects have varying start and end dates within 
the following period: 2/1/2020 – 8/31/2022. 

 
All 18 projects have started,  
of which 2 have concluded.  

 
Grant Agreements have been executed with HUD 
for all projects, including 14 renewal projects and 

4 new projects. 
 

Metrics 
6% of projects are complete 

39.3% of funds have been expended 
Total Funds Spent: $4,037,067 
Funds Remaining: $6,244,250 

  COVID-19 Emergency 
Homelessness Funding 

($547,812 – 9 Projects) 

Program Spending Period:  

3/18/2020 – 6/30/2022 

 
Projects have start and end dates within the 
following period: 3/18/2020 – 1/1/2021. 

 
9 Service Agreements supporting emergency 

shelter and COVID-19 prevention efforts 
 

Service Agreements are being amended to 
provide agencies with additional time to carry out 

services and spend down funds.  

Metrics 
100% of projects are complete 

94.9% of funds have been expended 
Total Funds Spent: $520,033 
Funds Remaining: $27,779 

 
 

2018 & 2019 Emergency 
Solutions Grants (ESG) 

($603,825 – 4 Projects) 

The CoC Board of Governance (BoG) agreed to 
award the Coachella Valley Rescue Mission rapid 
rehousing funds and Catholic Charities homeless 

prevention funds for both program years. 
 

2018: Projects start on 12/05/2019  
and end on 02/12/2021 

 
2019: Projects start upon execution of  

Standard Agreement with the State and end on 
1/22/2022 

 

Metrics 
0% of projects are complete 

30% of funds have been expended 
Total Funds Spent: $182,731 
Funds Remaining: $421,094 

  
Homeless Emergency Aid 

Program (HEAP) Grant 

($9.7 million – 20 Projects) 

Projects have varying start and end dates within 
the following period: 3/4/2019 – 6/30/2021. 

 
There are 6 Capital and 15 Service Projects 

 
Funds are placed in an interest-bearing account. 
Additional funds gained can be used for HEAP 
eligible activities during the program period. 
Interest must be expended by 10/19/2021 

 

Metrics 
5% of projects are complete 

71.1% of funds have been expended 
Total Funds Spent: $6,965,591 
Funds Remaining: $2,826,214 

Additional Funds Available Due to Interest: $210,180 

 

COC FUNDED PROGRAMS 
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County General Fund Shelter 
Contracts 

($1.2 million – 5 Projects) 

Projects have varying start and end dates within 
the following period: 7/1/2020 – 6/30/2021. 

 
There are 5 Service Agreements supporting 

emergency shelter services 
 

Metrics 
0% of projects are complete 

56.6% of funds have been expended 
Total Funds Spent: $690,320 
Funds Remaining: $528,256 

  
2018 California Emergency 

Solutions and Housing (CESH I) 
Grant 

($1.3 million – 4 Projects) 

Projects have varying start and end dates within 
the following period: 4/9/2019 – 8/6/2024. 

 
There are 2 Service Agreements  
and 2 HMIS/Planning Projects 

 

Metrics 
0% of projects are complete 

63% of funds have been expended 
Total Funds Spent: $847,548 
Funds Remaining: $496,787 

 

Emergency Food & Shelter 
Program (EFSP) – Phase 37 

($958,794 – 21 Projects) 

Projects have the same start and end date: 
1/1/2020 – 9/30/2021. 

 
4 Mass Shelter Providers: $227,224 

2 Motel Voucher Providers: $194,357 
7 Rental/Mortgage Assistance Providers: 

$347,371 
7 Served Meals Providers (hot meals/meals per 

diem): $29,203 
13 Other Food Providers (bags/boxes of food): 

$141,463 
Administration: $19,176 

 

  
Emergency Food & Shelter 
Program (EFSP) – Phase 38 

($1.1 million – 26 Projects) 

Projects have the same start and end date: 
1/1/2020 – 9/30/2021 

 
5 Mass Shelter Providers: $120,107 

2 Motel Voucher Providers: $263,066 
8 Rental/Mortgage Assistance Providers: 

$367,517 
6 Served Meals Providers (hot meals/meals per 

diem): $51,002 
19 Other Food Providers (bags/boxes of food): 

$353,216 
Administration: $23,570 

 

Emergency Food & Shelter Program (EFSP) – Phase CARES 

($1.3 million – 27 Projects) 

Projects have the same start and end date: 1/27/2020 – 9/30/2021. 
 

4 Mass Shelter Providers: $137,500 
1 Motel Voucher Provider: $170,800 

6 Rental/Mortgage Assistance Providers: $466,800 
6 Served Meals Providers (hot meals/meals per diem): $96,368 

19 Other Food Providers (bags/boxes of food): $468,159 
Administration: $27,339 
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REQUEST FOR PROPOSALS 
 

2020 Homeless Housing 
Assistance Program (HHAP) 

($3 million) 

Service period is five years from the executed 
Standard Agreement: 5/14/2020 – 6/30/2025 

 

• Eligible Activities include:  Rental Assistance and 
Rapid Rehousing, Operating subsidies in new and 

existing affordable housing units, emergency 
shelters, and navigation centers, Incentives to 

Landlords, Outreach and Coordination; Systems 
Support, and Delivery of Permanent housing, 

Prevention & Shelter Diversion, and new 
Navigation Centers.  

 
Request for Proposal (RFP) Bidder’s Submittal 

released on 8/10/2020 and closed on 
9/14/2020. Non-mandatory Bidder’s 
Conference took place on 8/18/2020. 

 
Awards have been posted to the CoC website 

and can be found here.  
 

Ten (10) Subrecipient Agreements are currently 
being reviewed and in the process of finalization 

with various agencies. 
 

  2019 California Emergency 
Solutions & Housing (CESH II) 

Program  

($747,716) 

Service period is five years from the executed 
Standard Agreement: 3/5/2020 – 3/4/2025 

 
Eligible Activities include: Rental Assistance, 

Housing Relocation, and Stabilization Services. 
 

Request for Proposal (RFP) Bidder’s Submittal 
released on 9/9/2020 and closed on 

10/13/2020 
 

Internal Threshold and Evaluator Review and 
Evaluation period from 10/20/2020 – 2/4/2021 

(tentative) 
 

Funding recommendations approved by the Board 
of Governance on 2/24/2021 

 
Awards have been posted to the CoC website and 

can be found here. 
 

 
 

2020 Emergency Solutions 
Grant-CV (ESG-CV) 

($1.4 million) 

Service Period is 12 months from the executed 
Standard Agreement; Currently pending 

 
Eligible Activities include: Rapid Rehousing, 

Homelessness Prevention, Emergency Shelter, 
Street Outreach, and HMIS Administration 

 
CoC Application submitted on 7/20/2020 for all 
eligible activities; Pending official award letter 

 
RFP Released for 2020 ESG and ESG-CV on 
11/13/2020 and closed on 12/14/2020 

 
Recommendations approved by BoG on 
2/24/2021, pending contract execution 

  
2020 Emergency Solutions Grant 

(ESG) 

($301,000) 

Service Period is 12 months from the executed 
Standard Agreement; Currently pending 

 
Eligible Activities include: Rapid Rehousing, 

Homelessness Prevention, and HMIS Administration 
 

CoC Application submitted on 5/21/2020 for 
Rapid Rehousing and Homelessness Prevention; 

Pending official award letter 
 

RFP Released for 2020 ESG and ESG-CV on 
11/13/2020 and closed on 12/14/2020 

 
Recommendations approved by BoG on 
2/24/2021, pending contract execution 

https://www.harivco.org/Portals/0/Award%20Notice%20%20-%20COARC-001%20-%20HHAP.pdf
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PENDING PROGRAMS  
 

 

  

2020 HUD Continuum of Care 
(CoC) Program 

($11.1 million) 

On 1/29/2021, HUD announced that it has 
renewed funding for thousands of local homeless 

programs, including the CoC grants.  
 

Rather than issuing a competitive competition, all 
projects under the 2019 CoC Program eligible 
for renewal under the 2020 CoC Program have 
been renewed pending contracting process with 

HUD and subrecipients. 
 

Projects have varying start and end dates within 
the following period: 2/1/2021 – 12/31/2022 

 
The CoC will work with HUD to complete 

contractual arrangements with our subrecipients. 

  
2020 Emergency Solutions Grant-

CV (ESG-CV II) 

($31.5 million – Proposed Allocation) 

Service Period begins the date the Standard 
Agreement is executed, through 1/31/2022 

 
Eligible Activities include: Rapid Rehousing, 

Emergency Shelter, Street Outreach, and HMIS 
Administration. Prioritization for Rapid Rehousing 

and Emergency Shelter 
 

Application submitted on 10/28/2020, Pending 
official award letter from the State 

 
This funding is being prioritized to provide Rapid 

Rehousing services for Project RoomKey clients and 
other specialized populations in addition to 

emergency shelter services (non-congregate and 
congregate shelter). 

 
Letter of Interested and Invitation to Bid received 

on 4/12/2021, pending recommendations 
 

 

Homeless Housing Assistance & Prevention Program Round II 

($1.5 million) 

Service period is from the date of the executed Standard Agreement (TBD) – 6/20/2026 
 

Eligible activities include: Rapid Rehousing, Operating Subsidies in new and existing affordable or 
supportive housing units, emergency shelters, non-congregate shelters, interim or bridge housing, and navigation 
centers (operating subsidies may include operating reserves); Street Outreach; Service Coordination; Systems 

Support; Permanent Housing and Innovative Solutions; Prevention and Shelter Diversion; New Navigation centers 
and emergency shelter 

 
Application deadline is 1/23/2021. Expected award letter will be received within 60 days of the state 

receiving a completed application 
 

Statistics for CoC Funded Programs, Request for Proposals, and Pending 

Programs are updated as of  March 31, 2021  



Page 10 

HOMELESS MANAGEMENT INFORMATION 

SYSTEM (HMIS) LEAD UPDATE 

 
 
 
 
 
 
 

T H E  H H P W S  –  C O N T I N U U M  O F  C A R E  D I V I S I O N  S E R V E S  A S  T H E  
H O M E L E S S  M A N A G E M E N T  I N F O R M A T I O N  S Y S T E M  ( H M I S )  L E A D  I N  

R I V E R S I D E  C O U N T Y.  
 

 

 

HMIS New Vendor Transition: 

The Riverside County CoC HMIS Team has been working hard on the transition to our new 

software vendor Bitfocus who is providing our new HMIS Clarity Human Services. This transition is 

in its final stages. The HMIS team is currently wrapping up the Migration Testing Phase, this 

includes the testing and review of for accuracy in client enrollment, client records, agency 

information, program information, in our new system. It is important to note, that there will be a 

blackout period from March 24th through, April 5th, 2021. Clarity, the new HMIS will be 

accessible on Tuesday, April 6th to all active HMIS active users who have completed their Clarity 

General Training by March 23rd. Listed below are some key timeline elements. 

 

 Feb 20 to March 1: *First migration Phase. Eccovia - Client Track CSV Import to BitFocus 

Clarity Migration Site. ( Data Period: January 1, 1998 – January 22, 2021) 

 

 March 1 to March 23: Migration Testing done by BitFocus and HMIS Lead Agency. 

 

 March 8 to September 8: HMIS User Training available 

 

 March 24: HMIS Agency access and user data entry into Client Track will need to end at 

11:59 p.m. The database at Client Track will start importing into the new HMIS, Clarity. 

 

 March 25 to April 5: *Final Migration phase. (Data Period: January 1, 1998 – March 24, 

2021) 

 

 April 6: New HMIS, Clarity goes live, Agency access and User data entry resumes 
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New HMIS, Clarity Human Services Training:  

Users of the existing Client Track system will need to complete the Clarity Human Services 

General Training course with a passing score in order to be granted access in the new HMIS 

Clarity system. Multiple emails have been sent to members of the CoC regarding how a user can 

obtain access. Below are the key steps. 

 

1. Training link is NOW available. Click here to register for the Riverside-Clarity Human 

Services: General Training. 

 

2. Clarity will notify HMIS Lead Agency staff of your completion in the training. User does 

not need to complete additional steps. 

 

3. HMIS Lead Agency will activate Clarity user access using your existing username in 

Client Track. 

 

4. Current HMIS users with an active project who complete training prior to March 23, 

2021 will be activated on the “go-live” date. 

 

5. Users who complete training after March 23, 2021, should allow up to 7-14 days for 

account activation after the "go-live" date. 

 

6. All users who have completed the steps for Clarity access will receive an email 

notification on April 6, 2021 with additional login instructions. 

 
 
 
 
 

 

 

LIVE DATA 
240 

Active HMIS 
Users 

124 
Current Projects 

Using HMIS 

66 
Agencies Using 

HMIS 

https://learn.bitfocus.com/riverside-clarity-human-services-general-training?pc=rs_6_gt_21
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HMIS 2020/2021 IMPACT REPORT 
 
 
 
 
 

7 , 0 1 7  C L I E N T S  R E C E I V E D  
S E R V I C E S  B E T W E E N  

0 7 / 0 1 / 2 0 2 0 – 2 / 2 8 / 2 0 2 1  

R E P O R T S  R E F L E C T  C L I E N T S  
S E R V E D  B Y  G E N D E R ,  R AC E ,  
A G E ,  A N D  H O U S I N G  T Y P E  

 
 

 
 
 

 



Page 13 

 
 
 

 

Note: If  a client receives services from multiple programs in a year, they will 

be reported multiple times, e.g., if  a client received services in Emergency 

Shelter and Street Outreach, they will be reported twice, once in each 

program. 
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COORDINATED ENTRY SYSTEM (CES) 

LEAD UPDATES 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

All Outstanding HomeConnections 138 

Permanent Supportive Housing (PSH) 62 

Rapid Rehousing (RRh) 76 

Transitional Housing (TH) 0 

Bridge Housing 0 

Emergency Solutions Grant (ESG) 0 

Section 8 Extraordinary Preference 0 

Number of Consumers on By-
Name-List by City 

 

Banning  2 

Blythe  6 

Cathedral City 1 

Coachella  1 

Corona 30 

Desert Hot Springs 6 

Hemet 69 

Homeland 1 

Indio  61 

Jurupa Valley  4 

Lake Elsinore  9 

Menifee 1 

Moreno Valley  7 

Murrieta  7 

Palm Desert 2 

Palm Springs 36 

Perris  4 

Rancho Mirage 1 

Riverside  155 

San Jacinto  11 

Temecula 12 

Families w/Children - Waiting for 
HomeConnection 

28 

PSH Level (score 9+) 25 

RRh Level 3 

Families w/Children Who Have a 
HomeConnection -  in housing search 

31 

PSH Level 4 

RRh Level 27 

Active on By-Name-
List & Need 
HomeConnection-By 
Region 

Ea
st

  

M
id

  

W
e
st

  

To
ta

l 

117 113 197 427 

PSH Level 
(score 8+) 74 80 150 304 

RRh Level 
(score 4-7) 43 33 47 123 

Calls and Assessments 
Received 

Jan Feb Mar Total 

645 716 667 2028 

Total calls to 800 line 596 672 589 1857 

New Vi-SPDATS received 49 44 78 171 

Average days from CES HomeConnect 

Referral to housing placement 

(November): 3 Days  

F E B R U A RY  2 0 2 1  The Riverside University Health System 

(RUHS) – Behavioral Health is the 

Coordinated Entry System (CES) Lead 

Agency for Riverside County 
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2021 HOMELESS POINT IN TIME 

COUNT 

 
 
 
 
 

The Department of Housing and Urban Development (HUD) requires CoCs to conduct a 

Point-in-Time (PIT) and Housing Inventory Count (HIC) of the homeless population.  The 

data collected during the PIT count is vital for both CoCs and HUD. The date of Riverside 

County’s Sheltered PIT count is the night of January 26, 2021 

What is the Point in Time Count? 

The Point in Time (PIT) Count provides a “snapshot” of sheltered and unsheltered persons experiencing 

homelessness. The sheltered PIT Count is a survey of clients residing in Emergency Shelter and Transitional 

Housing projects on the night of the PIT Count. 

Due to COVID-19, the 2021 unsheltered count has been cancelled. This was decided by the Continuum 

of Care after considering safety concerns and limited staff capacity. 

 

What is the Housing Inventory Count? 

The Housing Inventory Count (HIC) collects information about all congregate and non-congregate shelter 
beds and units via HMIS. Only beds dedicated to serve homeless clients are considered in the HIC.  

 

How is PIT and HIC Data Collected? 

Using Riverside County’s Homeless Management Information System (HMIS), staff can collaborate with all 

agencies by entering data into HMIS. Additionally, agencies that do not enter data into HMIS (for 

example, Domestic Violence Service Providers) are asked to submit aggregate data. 

 

2021 Shelter PIT/HIC Count Timeline  

JANUARY  FEBRUARY  MARCH  APRIL  

Preliminary discussion started with 
the UCR Team 

Collect HIC/PIT Data from HMIS and non-
HMIS agencies 

HMIS staff to review and validate 
HIC/PIT data submitted by agencies 

HMIS staff to review and validate 
HIC/PIT data submitted by 

agencies 

Recruit CoC partners to collaborate 
with Sheltered Data Design and 

Development Workgroup 

Bi-weekly meeting with D&D Workgroup 
to review proposed data elements 

Bi-weekly meeting with D&D 
Workgroup to finalize proposed data 

elements 

HUD Deadline to submit HIC/PIT – 
April 30, 2021 

First Sheltered Count Design and 
Development workgroup meeting. 

HMIS staff to review and validate HIC/PIT 
data submitted by agencies 

UCR to provide preview of 2021 
dashboards 

Preliminary Release to Board of 
Supervisors, County Department 

heads and City Leaders 
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DID YOU KNOW? 
 
 
 
 

 

T H E  U . S .  D E PA R T M E N T  O F  H O U S I N G  A N D  U R B A N  
D E V E L O P M E N T  ( H U D )  I S S U E S  A  M E M O R A N D U M  T H AT  

E F F E C T I V E LY  E X PA N D S  H O U S I N G  D I S C R I M I N AT I O N  
P R O T E C T I O N S  T O  L G B T Q  I N D I V I D U A L S  U N D E R  T H E  FA I R  

H O U S I N G  AC T   
 
 

February 11, 2021 
 

MEMORANDUM FOR: Office of Fair Housing & Equal Opportunity  
Fair Housing Assistance Program Agencies 
Fair Housing Initiatives Program Grantees 
 
FROM: Jeanine M. Worden, Acting Assistant Secretary for Fair Housing & Equal Opportunity 
 
SUBJECT: Implementation of Executive Order 13988 on the Enforcement of the Fair Housing Act 
 
On January 20, 2021, President Biden issued Executive Order 13988 on Preventing and 
Combating Discrimination on the Basis of Gender Identity or Sexual Orientation. The Executive 
Order addresses the Supreme Court’s recent decision in Bostock v Clayton County,which held that 
the prohibitions against sex discrimination in the workplace contained in Title VII of the Civil 
Rights Act of 1964 extend to and include discrimination on the basis of sexual orientation and 
gender identity. Relying on this landmark decision, the Executive Order directs every federal 
agency to assess all agency actions taken under federal statutes that prohibit sex discrimination and 
to fully enforce those statutes to combat discrimination based on sexual orientation and gender 
identity. HUD’s Office of General Counsel has concluded that the Fair Housing Act’s sex 
discrimination provisions are comparable to those of Title VII and that they likewise prohibit 
discrimination because of sexual orientation and gender identity. Therefore, I am directing HUD’s 
Office of Fair Housing and Equal Opportunity (FHEO) to take the actions outlined in this memo to 
administer and fully enforce the Fair Housing Act to prohibit discrimination because of sexual 
orientation and gender identity. 
 
At the core of this Department’s housing mission is an endeavor to ensure that all people 
peacefully enjoy a place they call home, where they are safe and can thrive, free from discrimination 
and fear. Yet, this ideal remains unrealized for lesbian, gay, bisexual, transgender, and queeridentifying 
persons, who have been denied the constitutional promise of equal protection under the 
law throughout most of American history. Courts and governments have routinely withheld legal 
legitimacy from loving couples because of their sex and denied many persons the freedom to 
express a gender that defies norms. These injustices have perpetuated across our civic institutions: 
the workplace, the marketplace, places of education, and many others. But among the most 
personal and fundamental of these institutions is housing, where, when granted the protection of fair 
housing law, we all can enjoy the happiness and freedom to love whom we choose and to safely 
express who we are. 
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We know this discrimination is real and urgently requires enforcement action. HUD-funded 
housing discrimination studies indicate that same-sex couples and transgender persons in  
communities across the country experience demonstrably less favorable treatment than their straight 
and cisgender counterparts when seeking rental housing. 
 
Over the past 10 years, the Department has sought to address housing discrimination on the 
basis of sexual orientation and gender identity to the extent possible in a dynamic public policy and 
legal landscape. Beginning in 2012, HUD promulgated a series of rules to ensure that every person 
has equal access to HUD programs without being arbitrarily excluded, regardless of their sexual 
orientation, gender identity, or marital status. In its 2016 harassment rule, HUD reaffirmed its legal 
interpretation that the Fair Housing Act’s protection from discrimination because of sex included 
discrimination because of gender identity. Also in 2016, FHEO instructed regional offices that 
discrimination because of real or perceived gender identity is sex discrimination under the Fair 
Housing Act, and that discrimination against persons because of sexual orientation may be sexbased 
discrimination when motivated by perceived nonconformity with gender stereotypes. 
 
This limited enforcement of the Fair Housing Act’s sex discrimination prohibition, while a 
step forward, is insufficient to satisfy the Act’s purpose of providing fair housing throughout the 
United States to the full extent permitted by the United States Constitution. It is also inconsistent 
with the Supreme Court’s interpretation of discrimination because of sex under Bostock, and it fails 
to fully enforce the provisions of the Fair Housing Act to combat discrimination on the basis of 
sexual orientation and gender identity in accordance with Executive Order 13988. For these 
reasons, I have determined that the following actions are necessary. 
 
Effective immediately, FHEO shall accept for filing and investigate all complaints of sex 
discrimination, including discrimination because of gender identity or sexual orientation, that meet 
other jurisdictional requirements. Where reasonable cause exists to believe that discrimination 
because of sexual orientation or gender identity has occurred, FHEO will refer a determination of 
cause for charge by HUD’s Office of General Counsel. Moreover, if discrimination because of 
gender identity or sexual orientation occurs in conjunction with discrimination because of another 
protected characteristic, all such bases shall be included within the complaint, investigated, and 
charged where reasonable cause exists. Similarly, FHEO shall conduct all other activities involving 
the application, interpretation, and enforcement of the Fair Housing Act’s prohibition on sex 
discrimination to include discrimination because of sexual orientation and gender identity. 
 
This memorandum also affects state and local agencies that enter into agreements with 
the Department under the Fair Housing Assistance Program (FHAP), pursuant to which such 
agencies process discrimination complaints under laws that the Department certifies as 
“substantially equivalent” to the Fair Housing Act. In order for FHAP agencies’ laws to remain 
substantially equivalent, they must be administered consistent with Bostock. To be consistent 
with Bostock, the state or local law either must explicitly prohibit discrimination because of gender 
identity and sexual orientation or must include prohibitions on sex discrimination that are 
interpreted and applied to include discrimination because of gender identity and sexual orientation. 
HUD will provide further instruction and technical assistance to FHAP agencies on the 
implementation of Bostock. 
 
Similarly, organizations and agencies that receive grants through HUD’s Fair Housing 
Initiative Program (FHIP), in carrying out activities under these grant agreements, must interpret sex  
discrimination under the Fair Housing Act to include discrimination because of sexual orientation 
and gender identity. FHIP provides funds to public and private not-for-profit entities to conduct 
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various activities to prevent or eliminate discriminatory housing practices. These activities provide 
important support to the full enforcement of the Fair Housing Act by informing the public about fair 
housing rights and obligations; detecting discriminatory conduct through investigation and testing; 
and assisting persons to file complaints and obtain relief through legal and administrative forums. 
HUD will provide further instruction and technical assistance to FHIP organizations on the 
implementation of this order. 
 
In accordance with this directive to fully enforce the Fair Housing Act’s prohibitions against 
discrimination because of sex, including sexual orientation and gender identity, FHEO Regional 
Offices, FHAP agencies and FHIP grantees are instructed to review, within 30 days, all records of 
allegations of discrimination (inquiries, complaints, phone logs, etc.) received since January 20, 
2020. They are instructed to notify persons who alleged discrimination because of gender identity 
or sexual orientation that their claims may be timely and jurisdictional for filing. 
 
The Department is committed to delivering the full promise of the Fair Housing Act. Our 
FHEO offices across the country are open and ready to assist persons who believe they have 
experienced discrimination because of sexual orientation or gender identity. We will collaborate 
with our FHIP and FHAP partners, particularly over the next several months, to fully engage our 
fair housing enforcement, advocacy, and public education efforts across the housing market to 
prevent and combat discrimination because of sexual orientation and gender identity. I am 
deeply proud of the Department’s commitment to fair housing and the enormous contribution our 
FHIP and FHAP partnerships bring to the nation’s fair housing mission. Together, I know we 
will forge a path to the eradication of housing discrimination for all. 
 
 
Full Memorandum:  https://www.hud.gov/sites/dfiles/PA/documents/HUD_Memo_EO13988.pdf  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.hud.gov/sites/dfiles/PA/documents/HUD_Memo_EO13988.pdf
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ANNOUNCEMENTS  
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United Lift Rental Assistance Program:  

Rental assistance is intended to cover 100 percent of total past 

due rent, up to $3,500 per household. Funding for the 

program is limited to cover past due rent from April 2020 to 

November 2020. In June, the Riverside County Board of 

Supervisors voted to allocate $33 million in federal funding from the CARES Act and 

Community Development Block Grants (CDBG) to assist households affected by COVID-19. 

The program is coordinated between Riverside County, Life to Rise, and the Inland SoCal 

United Way. Future rental assistance programs are being coordinated and will be 

available via www.unitedlift.org  

 

 

Crisis Response and Mental Health Services:  

Riverside County’s Riverside University Health System offers 

immediate support and resources for suicide prevention, crisis 

intervention, mental health referrals, alcohol and drug support 

services and more. For more information visit 

https://www.rcdmh.org/  

✓ 24/7 Mental Health Urgent Care: Provides 24/7 urgent care 

mental health screening, assessment services and medications to 

address crisis needs in a safe, efficient, trauma-informed, and least-

restrictive setting.  

 

Riverside 
9990 County Farm Rd. Riverside, CA 

92503 
(951) 509-2499 

Palm 

Springs 

2500 N Palm Canyon Dr, Suite # A4 

Palm Springs, CA 92262 
(442) 268-7000 

Perris 
85 Ramona Expressway, Suites 1-3 

Perris, CA 92571 
951-349-4195  

 

✓ HELPLine - 24 Hour Crisis/Suicide Intervention: A free, confidential Crisis/Suicide 

Intervention service operated by highly trained volunteers; the line is open 24/7. 

Phone: (951) 686-HELP (4357) 

✓ Know the Signs: A statewide suicide prevention marketing campaign built on three 

key messages: Know the signs. Find the words. Reach out. The campaign educates 

Californians on recognizing the warning signs and how to have a direct conversation 

with someone in crisis. For more information visit: https://up2riverside.org/help-

others/get-trained/  

 

http://www.unitedlift.org/
https://www.rcdmh.org/
https://www.google.com/maps/place/9990+County+Farm+Rd,+Riverside,+CA+92503/@33.9190015,-117.4619591,17z/data=!3m1!4b1!4m5!3m4!1s0x80dcb7324425d7f7:0xd4fe66ad81eca66d!8m2!3d33.9190015!4d-117.4597704
https://www.google.com/maps/place/2500+N+Palm+Canyon+Dr,+Palm+Springs,+CA+92262/@33.8528063,-116.5534755,17z/data=!3m1!4b1!4m5!3m4!1s0x80db1bd76a353bef:0xa97c7cd8f13306fb!8m2!3d33.8528063!4d-116.5512868
https://www.google.com/maps/place/2500+N+Palm+Canyon+Dr,+Palm+Springs,+CA+92262/@33.8528063,-116.5534755,17z/data=!3m1!4b1!4m5!3m4!1s0x80db1bd76a353bef:0xa97c7cd8f13306fb!8m2!3d33.8528063!4d-116.5512868
http://www.connectriverside.org/helpline/
https://up2riverside.org/help-others/get-trained/
https://up2riverside.org/help-others/get-trained/
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Valley Restart’s Bus Ticket Home Program: The program helps 

reunite individuals with a family member or a close friend and 

find a stable living arrangement. Many individuals return to 

places they previously lived, where they find safe, secure housing 

with a loved one, rediscover old support networks and gain access to tools to resolve their 

homelessness. Applications can be completed in person at 200 E. Menlo Ave. in Hemet, or 

through another agency via email. For more information, please contact Director, Linda 

Rogers at (951) 766-7476 or visit https://valleyrestart.info/  

 

 

Refugee & Immigration Services:  

Catholic Charities of San Bernardino provides affordable, 

accurate, and up-to-date information to immigrants who would 

not otherwise have access to these resources. We help 

immigrants understand the complexities of the immigration 

system. Legal assistance includes: Adjustment of Status, Asylum 

applications, Consular Processing, Deferred Action for Childhood Arrivals (DACA), 

Employment authorization, Family-based petitions, Naturalization/Citizenship, Removal 

hearings, Special Immigrant Juvenile Status, Violence Against Women Act (VAWA) petitions.  

 

 

Project RoomKey:  

Project RoomKey is a collaborative effort by the State, County and 

community-based organization to secure hotel and motel rooms for 

vulnerable individuals experiencing homelessness. Riverside County 

has successfully assisted moved 846 homeless individuals most vulnerable to COVID-19 off 

the street, out of homeless encampments, out of the shelters, and into motels and hotels. The 

program is currently working with program participants to facilitate transitions into 

permanent housing.  

 

 

Riverside County’s Public Health COVID-19 Page:  

Visit the RUHS – Public Health page to get more information 

regarding COVID-19, testing sites, latest stats, and best practices: 

https://www.rivcoph.org/coronavirus  

 

 
 
 
 
 
 
 

https://valleyrestart.info/
https://www.rivcoph.org/coronavirus


Page 24 

UPCOMING EVENTS 
 
 
 
 
 
 

MARCH  

 
March 

1, 8, 15, 22, 29 
11 a.m. – 12 p.m. 

 
C O V I D - 1 9  E O C  M A S S  C A R E  &  S H E L T E R  U P D A T E S :  

Join the Housing, Homelessness Prevention & Workforce Solutions (HHPWS) Department for 
weekly updates on the County’s responses to aid homeless service providers and the people 

they serve during the COVI-19 pandemic. 

Join Conference Call: 866-631-8977 Participant Pass Code: 5135751 

Email Kng@Rivco.org for more information 

 

 
March 

2, 9, 16, 23, 30 
9 a.m. – 11 a.m. 

 
C E S  H O M E C O N N E C T  N A V I G A T I O N  R E V I E W  C O U N C I L  &  

V E T E R A N S  M E E T I N G :  

Join case managers, housing navigators, outreach teams, and other frontline staff and 
supervisors in coordinating resources for people experiencing homelessness.  

9 AM – 10:30 AM –Join CES HomeConnect (General) Mtg via Teams Meeting  

10 AM – 11 AM - Join CES HomeConnect Veterans Mtg via Teams Meeting  
Email HomeConnect@RUHealth.org for more information 

 

 
March 

1, 8, 15, 22, 29 

8:30 a.m. – 9:30 
a.m. 

 

 
P R O J E T  R O O M K E Y  –  C L I E N T  F A S T - T R A C K  F O R  S E N I O R S :  

Join Project RoomKey staff, case managers, housing navigators and other frontline staff and 
supervisors in identifying permanent housing solutions for seniors assisted through Project 

RoomKey.  

Email GMarasco@Rivco.org for more information 

 

 
March 

2, 9, 16, 23, 30 
11 a.m. – 12 p.m. 

 

 
P R O J E T  R O O M K E Y  –  C L I E N T  F A S T - T R A C K  F O R  

I M M U N O C O M P R O M I S E D  I N D I V I D U A L S  
Join Project RoomKey staff, case managers, housing navigators and other frontline staff and 
supervisors in identifying permanent housing solutions for non-elderly individuals living with 

HIV assisted through Project RoomKey. 

Email GMarasco@Rivco.org for more information 

 

 
March 

18 
10 a.m. – 11 a.m 

 
M U L T I D I S C I P L I N A R Y  A P P R O A C H E S  T O  E N D  H O M E L E S S N E S S  

A  C O C  W E B I N A R  S E R I E S :  
January’s Topic: Multi-city Comprehensive Approaches 

Email MeWilson@Rivco.org for more information 

 

 

 
 

mailto:Kng@Rivco.org
mailto:HomeConnect@RUHealth.org
mailto:GMarasco@Rivco.org
mailto:GMarasco@Rivco.org
mailto:MeWilson@Rivco.org
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APRIL 
 

 
April 

5, 12, 19, 26 
11 a.m. – 12 p.m. 

 
C O V I D - 1 9  E O C  M A S S  C A R E  &  S H E L T E R  U P D A T E S :  

Join the Housing, Homelessness Prevention & Workforce Solutions (HHPWS) Department for 
weekly updates on the County’s responses to aid homeless service providers and the people 

they serve during the COVI-19 pandemic. 

Join Conference Call: 866-631-8977 Participant Pass Code: 5135751 

Email Kng@Rivco.org for more information 

 

 
April 

6, 13, 20, 27 
9 a.m. – 11 a.m. 

 
C E S  H O M E C O N N E C T  N A V I G A T I O N  R E V I E W  C O U N C I L  &  

V E T E R A N S  M E E T I N G :  

Join case managers, housing navigators, outreach teams, and other frontline staff and 
supervisors in coordinating resources for people experiencing homelessness.  

9 AM – 10:30 AM –Join CES HomeConnect (General) Mtg via Teams Meeting  

10 AM – 11 AM - Join CES HomeConnect Veterans Mtg via Teams Meeting  
Email HomeConnect@RUHealth.org for more information 

 

 
April 

5, 12, 19, 26 

8:30 a.m. – 9:30 
a.m. 

 

 
P R O J E T  R O O M K E Y  –  C L I E N T  F A S T - T R A C K  F O R  S E N I O R S :  

Join Project RoomKey staff, case managers, housing navigators and other frontline staff and 
supervisors in identifying permanent housing solutions for seniors assisted through Project 

RoomKey.  

Email GMarasco@Rivco.org for more information 

 

 
April 

6, 13, 20, 27 
11 a.m. – 12 p.m. 

 

 
P R O J E T  R O O M K E Y  –  C L I E N T  F A S T - T R A C K  F O R  

I M M U N O C O M P R O M I S E D  I N D I V I D U A L S  
Join Project RoomKey staff, case managers, housing navigators and other frontline staff and 
supervisors in identifying permanent housing solutions for non-elderly individuals living with 

HIV assisted through Project RoomKey. 

Email GMarasco@Rivco.org for more information 

 

 
April 

22 
10 a.m. – 11 a.m 

 
M U L T I D I S C I P L I N A R Y  A P P R O A C H E S  T O  E N D  H O M E L E S S N E S S  

A  C O C  W E B I N A R  S E R I E S :  
February’s topic: Emergency Housing Providers. 

Email MeWilson@Rivco.org for more information 

 

 

 

 

Do you have an event you would like to see on our Staff  Repor t?  

Please email us at CoC@Rivco.org  

mailto:Kng@Rivco.org
mailto:HomeConnect@RUHealth.org
mailto:GMarasco@Rivco.org
mailto:GMarasco@Rivco.org
mailto:MeWilson@Rivco.org


Page 26 

CONTINUUM OF CARE 

MEETING CALENDAR 
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ACRONYMS 
 
 

ADA Americans with Disabilities Act 

AE Administrative Entity 

AHAR Annual Homeless Assessment Report (Congressional Report) 

APR Annual Performance Report 

BoG Board of Governance 

CA Collaborative Applicant 

CAPER Consolidated Annual Performance Evaluation Report 

CDBG Community Development Block Grant 

CES Coordinated Entry System 

CESH California Emergency Solutions and Housing 

CHDO Community Housing Development Organization 

CoC Continuum of Care 

Con Plan Consolidated Plan 

CORE Coordination, Oversight, Reporting, & Evaluation 

CPD Community Planning & Development 

CVAG Coachella Valley Association of Governments 

DPSS Department of Public Social Services 

ECWS Emergency Cold Weather Shelter 

EFSP Emergency Food & Shelter Program 

EHAP Emergency Housing & Assistance Program 

EOCH Executive Oversight Committee on Homelessness 

ES Emergency Shelter 

ESG Emergency Solutions Grant 

FEMA Federal Emergency Management Agency 

FMR Fair Market Rent 

GIS Geographic Information System 

HA Housing Authority 

HCD California Department of Housing and Community Development 

HDAP Housing and Disability Advocacy Program 

HEAP Homeless Emergency Aid Program 
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HHAPP Homeless Housing, Assistance, and Prevention Program  

HHPWS Housing, Homelessness Prevention and Workforce Solutions 

HIC Housing Inventory Count 

HIPAA Health Insurance Portability and Accountability Act 

HMIS Homeless Management Information System 

HOPWA Housing Opportunities for Persons With AIDS 

HPRP Homeless Prevention and Rapid Re-Housing Program 

HQS Housing Quality Standards 

HUD US Department of Housing and Urban Development 

LB Local Board 

LRO Local Recipient Organization 

LSA Longitudinal Systems Analysis 

MOU Memorandum of Understanding 

MRU Management Reporting Unit 

NAEH National Alliance to End Homelessness 

NHSDC National Human Services Data Consortium 

NOFA Notice of Funding Availability 

PH Permanent Affordable Housing 

PHA Public Housing Authority 

PIT Point in Time Count 

PSH Permanent Supportive Housing 

RFP Request for Proposal 

RFQ Request for Qualifications 

RHA Regional Homeless Alliance (Southwest Riverside County) 

RRH Rapid Rehousing 

S+C Shelter Plus Care 

Section 8 Section 8 / Housing Choice Vouchers and Subsidies 

SHP Supportive Housing Program 

ST State 

TANF Temporary Assistance to Needy Families 

TBRA Tenant Based Rental Assistance 

TH Transitional Housing 

UCR University of California Riverside 
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UDE Universal Data Elements 

VA Veterans Administration 

VASH Veterans Affairs Supportive Housing (Housing Choice Vouchers) 

Vi-SPDAT Vulnerability Index - Service Prioritization Decision Assistance Tool 

WRCOG Western Riverside Council of Governments 

YAB Youth Action Board 

YAC Youth Advisory Committee 

YHDP Youth Homelessness Demonstration Program 

YPIT Youth Point in Time Count 
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