
City of Banning Council Chambers

99 East Ramsey Street, Banning CA

December 11, 2019

10:00 a.m. – 12:00 p.m.

MISSION
The CoC is comprised of public and private agencies along with community residents 

including homeless and formerly homeless individuals. The CoC was designed to assess 

the need for homeless and affordable housing services and to develop and implement a 

Continuum of Care Plan for the region on behalf of individuals and families who are 

currently living in homelessness or at risk of becoming homeless. 

CoC Meeting



1. Call to Order: Welcome & Introductions

2. Approval of Minutes

Motion: 

Approve the November 6, 2019 CoC Meeting Minutes

COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

3. Public Comments

Anyone who wishes to speak must submit a comment 

request card to DPSS staff.  Each speaker should begin by 

identifying themselves for the record and is allowed up to 

three (3) minutes. 



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

4. Old Business

a. 2020 Point in Time Count Update 

i. Community Planning Meeting Updates

ii. 2020 Homeless Count Survey

Laura Gonzalez-Rivera, DPSS CoC-CORE



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

5. New Business

a. 2020 CoC Meeting Calendar   

Motion: 

Approve the proposed 2020 CoC Meeting Calendar

Michelle Davis, CoC Chair



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

5. New Business

b. New APR Template

Linda Salas, DPSS CoC-CORE



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

5. New Business

c. IEHP Program Overview

i. Health Homes                                            Jose Solorzano



Health Homes 
Program 

(HHP)



HHP Overview

Comprehensive care management with certain health conditions 
and criteria



Eligibility Requirements 
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a❑ 2 or more in this category 

o Chronic obstructive pulmonary disease
o Diabetes
o Traumatic brain injury
o Chronic  or congestive heart failure 
o Coronary artery disease 
o Chronic liver disease
o Dementia 
o Substance use disorders

❑ Major depression disorders 
❑ Bipolar disorder 
❑ Psychotic disorders (including schizophrenia) 

❑ Hypertension & 1 
o Chronic obstructive pulmonary disease
o Diabetes  
o Coronary  artery disease
o Chronic or congestive heart failure

❑ Asthma

OR

OR

OR

❑ 3+ of the HHP eligible chronic conditions

❑ 1 inpatient stay in previous 12 months

❑ 3+ Emergency Department (ED) visits in 
previous 12 months

❑ Chronic homelessness

OR

OR

OR

AND



HHP Care Team 

• Nurse Care Manager 

• Behavioral Health Care Manager 

• Care Coordinator 

• Community Health  Worker 



Nurse Care 
Manager

Reviews assessments  

Treatment Planning 

Monitoring 

Link between the Member & Doctor 



Behavioral Health Care 
Manager

• Assist Member to reach their mental health 
recovery goals

• Conduct & review mental health assessment 

• Link Member to rehabilitation & support 
services 



Care Coordinator 

• Find Doctors

• Appointments

• Transportation for health visits

• Coordinate follow-up services after Member leaves Hospital



Community Health 
Worker

• Help Member connect and apply to community 
services:

• Housing Programs 

• Vocational Programs 

• Accompaniment

• Legal / Advocacy Services 

https://connectie.org/


Benefits of 
having a Care 

Team

•Find Doctors and set up appointments

•Get follow-up services after you leave 
the hospital

•Manage all your medicines

16



Get More Services

• Joining Health Homes Program won’t change 
any current benefits you have.

• Keep your Dr. plus:
• Your own care team

• Personal care plan

• Guidance through the medical process

• These services are at no cost & you can join 



Partnerships & Collaboration 



For Eligibility

• IEHP Member Services: 

• 1-800-440-4347 

• 1-800-718-4347 for TTY users

• Monday – Friday 8 AM – 5 PM



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

5. New Business

c. IEHP Program Overview

ii. Housing Program                                       Mario Diaz



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

5. New Business

d. Miracle Messages Program Overview

Ogechi Nwanko

Presenter unavailable



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

6. Standing Items

a. BoG Update                                                                                 

Strategic Planning

Michelle Davis, CoC Chair



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

6. Standing Items

b. CoC Update

2019 HUD CoC Program Competition

2020 HUD CoC Program Competition

Higher funding level

DV Bonus

Potential for a multi-year NOFA

Focus on employment, Housing First and Equal Access

Youth Homeless Demonstration Project NOFA

Rowena Concepcion, DPSS CoC-CORE



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

6. Standing Items

b. CoC Update (continued)

Homeless Housing, Assistance, and Prevention Program (HHAP)

NOFA released on December 6

Deadline: February 11, 2020

Emergency Solutions Grant (ESG)

2018 Standard Agreement

2019

2020 NOFA – to be released in March 2020

Rowena Concepcion, DPSS CoC-CORE



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

6. Standing Items

c. CES Update

Marcus Cannon, CES Lead



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

7. Consent Items

a. Committee Reports:

HMIS Administrators Council Housing & Sustainability Coordinated Entry System Oversight

Chair: Leonard Jarman

Vice Chair: Tanya Torno

Report: None

Chair: Greg Rodriguez

Vice Chair: Jeff Moritz

Report: None

Chair: Michelle Davis

Vice Chair: Susan Larkin

Report: Verbal

Planning Standards & Evaluation Youth Advisory Committee

Chair: Marcus Cannon

Vice Chair: Greg Coffos

Report: Written

Chair: Nicole Dailey 

Vice Chair: Linda Barrack

Report: None

Chair: Cordell Thomas

Vice Chair:  Rainbow Marler

Report: None



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

7. Consent Items

b. New Voting Members:

Housing in Action

c. Request for letters of support from agencies listed below:

None



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

7. Consent Items

d. Annual Performance Reports (APRs): Next slide

Michelle Davis, CoC Chair



Grant Number Project Names
Operating 
Start Date

Operating 
End Date

CA0666L9D081704
Housing Authority Street to Home Chronic 
Homeless Project

7/1/18 6/30/19

CA0679L9D081710 Behavioral Health Riverside Permanent Housing 7/1/18 6/30/19

CA0683L9D081710 Housing Authority Consolidated All 6/1/18 5/31/19

CA1364L9D081703
Path of Life PSH

7/1/18 6/30/19

CA1365L9D081703 Path of Life Rapid Rehousing 7/1/18 6/30/19

CA1367L9D081703 Lighthouse SSC Rapid Rehousing 7/1/18 6/30/19

CA1450L9D081702 POLM RRH East County 7/1/18 6/30/19

CA1613L9D081701
Step Up Riverside

7/1/18 6/30/19

CA1634L9D081701 Step Up Riverside Bonus 7/1/18 6/30/19

CA1708L9D081700 Lighthouse Riverside PSH 8/1/18 7/31/19

CA1056L9D081707 Housing Authority Consolidated 8/1/18 7/31/19

CA0665L9D081707
Lighthouse SSC Permanent Housing for Disabled 
Women with Children

9/1/18 8/31/19

CA1017L9D081702 Shelter Plus Care Project Based/OSH 9/1/18 8/31/19

Annual Performance Reports (APRs)



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

8. Call for Agenda Items for the Next Meeting

9. Announcements

December 21: Homeless Memorial Day – The County will be issuing a 

proclamation on December 17th. Please let DPSS staff know if any 

events are planned.

2020 PIT Count: January 29, 2020



COUNTY OF RIVERSIDE CONTINUUM OF CARE (COC)

AGENDA

10. Adjournment

Next CoC Meeting:

Wednesday, February 26, 2020

10:00 a.m. to Noon

City of Banning Council Chambers

99 E. Ramsey Street, Banning CA 92220


