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Purpose

These webinars provide an opportunity to engage with local 

and regional experts on best practices, advocacy tools and 

resources available to prevent and end homelessness in 

Riverside County.

Recorded Webinars

After the live webinar has taken place, the recording will be 

added to our website.

Upcoming Webinars

We are working on securing speakers for future webinars and 

would love to feature you or your agency. 

Email CoC@rivco.orgif interested.

About 
the 

Webinar 
Series
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AGENDA FOR TODAY

10:00 ð10:10 AM Welcome & Introduction
HWS ðContinuum of Care Staff: 

Raushanah Walker, 
Senior Program Specialist

10:10 ð10:50 AM 
Client Navigation by Department 

of Child Support Services

Paola Castro,
Supervising Attorney

Sotheara Ly,
DCSS Marketing and Outreach Team

10:50 ð10:55 AM
Q&A: Please type your questions in the chat box. We will answer as 

many questions as possible at the end of the webinar.

10:55 ð11:00 AM Webinar Survey: Please provide feedback on this session by completing this survey.

Please sign in by typing your full name, title, and organization into the webinar chat box.
Please sign in by typing your full name, title, and organization into the webinar chat box. 



Department of Child Support Services

Child Support 101



Our History 



ÅChild Support Services is 

here to establish, modify and 

enforce court orders:

VParentage

VChild support 

VMedical support 

Purpose Purpose



Child Support 

Services does not

provide the following 

services:

Purpose

VCustody Orders

VVisitation Orders

VRestraining Orders

VEstablishing Spousal Support Orders



Our Vision

We work with dads and moms because children do 

better when both parents are involved, even when 

they are no longer together as an intact family. 



How DCSS Receives Applications 

üCal Works Applicants or Foster Care Services

ÅReceived via Automated service requests

üNon-Assistance

ÅVIOLA ñVirtual Interactive Online Applicationò 

Also, a hard copy application is available 

ü Intergovernmental

ÅServices Requested from another State or Country

Intake



DCSS Case Participants  

üPRS: Person Receiving Support, Legal Guardian, or 

Foster Care case. 

üPPS: Parent Paying Support 

üDEP: Dependent Children 

Every DCSS case must consist of:  

Case Construct


