
Multidisciplinary Approaches to 
Ending Homelessness

A  C O N T I NU U M O F  C A R E  W E B I NA R  
S E R I ES

Please sign in by typing your full name, title, and organization into the webinar chat box. 



Purpose

These webinars provide an opportunity to engage with local 
and regional experts on best practices, advocacy tools and 
resources available to prevent and end homelessness in 
Riverside County.

Recorded Webinars

After the live webinar has taken place, the recording will be 
added to our website.

Upcoming Webinars

We are working on securing speakers for future webinars and 
would love to feature you or your agency. 

Email CoC@rivco.org if interested.

About 
the 

Webinar 
Series

Please sign in by typing your full name, title, and organization into the webinar chat box.

mailto:CoC@rivco.org


Agenda for Today

10:00 – 10:10 AM Welcome CoC Deputy Director -Tanya Torno

10:10 – 10:30 AM RUHS

Kimberlee Samberson ,
Senior Peer Support Specialist 

Sasha Trejos, 
Licensed Clinical Social Worker 

10:30 – 10:50 AM CoC
Monique Guerra, 

Community Program Specialist I

10:50 – 11:00 AM
Q&A: Please type your questions in the chat box. We will answer as many 
questions as possible at the end of the webinar.

Please sign in by typing your full name, title, and organization into the webinar chat box.
Please sign in by typing your full name, title, and organization into the webinar chat box. 



Resources
Serving Vulnerable Populations 

and
High Barrier Clients

Kimberlee Samberson, SPSS

Sasha Trejos, LCSW



-CARES Line 

-HomeConnect

-Sobering Center

-Mental Health Urgent Care

-Crisis Support system of Care
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Resources

- Emergency Treatment Services

- Enhanced Care Management

-Community Supports

OTHER:

-988 Suicide and Crisis Lifeline

- 2-1-1

-Transportation
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The Community Access, Referral, Evaluation and 

Support line (CARES Line) is available 24 hours a day, 

7 days a week and provides screening and linkage to 

both Mental Health and Substance Use programs.

(800) 499-3008

CARES LINE 
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Provides housing and homeless 

resources and assistance in Riverside 

County.

(800) 498-8847

HOMECONNECT
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Servicing individuals with Substance Abuse Disorders 
Individuals under the influence. Guest can stay 6-10 

hours, 15 sobering spaces open 24/7 365 days. 

951-358-4308

10003 County Farm Rd.
Riverside CA 92503

SOBERING CENTER
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Riverside (for adults ages 18 and over)
9990 County Farm Rd.

Bldg. 2
Riverside, CA 92503

(951) 509-2499
Perris (Youth and Adults ages 13 and older)

85 Ramona Expressway
Suites 1-3

Perris, CA 92571
(951) 349-4195

Palm Springs (Youth and Adults ages 13 and 
older)

2500 N Palm Canyon Dr.
Suite A1 – A4

Palm Springs, CA 92262
(442) 268-7000

MENTAL HEALTH URGENT CARE

Experiencing mental health crisis; troubling 

thoughts, feelings or behaviors.

All are welcome regardless of insurance 

type or ability to pay.

All services are voluntary

Open 24/7  7 days a week

Counseling and nursing, as well as 
psychiatric medications are available.
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These are field based teams consisting of Clinical 
Therapists, Behavioral Health Specialist and Peer 

Support Specialist working collaboratively with Law 
Enforcement & Emergency Department Personnel to 

decrease the need for inpatient hospitalizations as well 
as decreasing the amount of time that Law 

Enforcement & Emergency Department Personnel are 
dedicating to individuals in psychiatric crisis.

(888) 374-1113

CRISIS SUPPORT SYSTEM OF CARE PROGRAM
(MCRT, MCMT, CBAT)
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Emergency Treatment Services (ETS) provides psychiatric emergency services 24 hours 
a day, 7 days a week for all ages. Consumers may be referred to the Inpatient 

Treatment Facility (ITF) or other private hospitals.

The treatment goal is to stabilize and return the individual to a level of functioning that 
will enable the person to return to the community and, when appropriate, receive mental 

health services on an outpatient basis.

•Medication
•Individual and group therapy in a structured, supervised setting
•Discharge planning and coordination
•Placement services
•Referrals

9990 County Farm Road, Suite 4, Riverside, CA 92503

(951) 358-4700

EMERGENCY TREATMENT SERVICES  (ETS)
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The goal of an ECM benefit is to provide a whole-
person approach to care that addresses the clinical 

and non-clinical needs of high-need Medi-Cal 
beneficiaries enrolled in managed care health 

plans (MCPs). ECM is a collaborative and 
interdisciplinary approach to providing intensive 
and comprehensive care management services.

IEHP/MOLINA

ENHANCED CARE MANAGEMENT
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Community Supports are new statewide services provided by 

Medi-Cal managed care plans as cost-effective alternatives 

to traditional medical services or settings. Community 

Supports are designed to address social drivers of health 

(factors in people's lives that influence their health). All Medi-

Cal managed care plans are encouraged to offer as many of 

the following 14 Community Supports as possible: 

COMMUNITY SUPPORTS

Community Transition Services/Nursing 

Facility Transition to a Home 

Personal Care and Homemaker Services 

Environmental Accessibility Adaptations 

(Home Modifications) 

Medically Supportive Food/Meals/Medically 

Tailored Meals 

Sobering Centers 

Asthma Remediation 

Housing Transition Navigation Services 

Housing Deposits 

Housing Tenancy and Sustaining Services 

Short-Term Post-Hospitalization Housing 

Recuperative Care (Medical Respite) 

Day Habilitation Programs 

Caregiver Respite Services 

Nursing Facility Transition/Diversion to Assisted Living 

Facilities 
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988 Suicide and Crisis Lifeline (800-273-8255)

When people call, text, or chat 988, they will be connected 
to trained counselors that are part of the existing Lifeline 
network. These trained counselors will listen, understand 
how their problems are affecting them, provide support, 

and connect them to resources if necessary.

2-1-1
Free and confidential service that helps people 

across North America find the local resources they 
need. 24 hours a day, 7 days a week.

Transportation

Documents

Additional Resources
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Acknowledgement

Flexibility

Respect 

Choice

ENGAGEMENT
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Acknowledgement

Flexibility

Respect 

Choice



Thank you

Questions?
Kimberlee Samberson, SPSS

KSamberson@ruhealth.org

Sasha Trejos, LCSW

strejos@ruhealth.org

mailto:KSamberson@ruhealth.org
mailto:strejos@ruhealth.org


Multidisciplinary Approaches to 
Ending Homelessness

CoC Resources and 
Programs



Resources We Will Go Over 
❑ Our Vulnerable Populations 

❑Riverside County CoC Programs (by district)

❑ Youth Resource Directory 

❑County of Riverside Resource Guide



The Riverside County Homeless Action Plan 

Invest in programs that will immediately address the needs of special 
populations and prevent them from becoming homeless

• Transitional Age Youth
• Older adults/Seniors

• Veterans
• Families with Children
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Questions & Comments

Next Webinar: April 2023


